
As we introduce our new name, we understand you may have questions about why 
and what it means for you. While our look is evolving, the way we care, and the way you 
manage your finances remains the same—your financial well-being will always be our top 
priority. 

Below are answers to some common questions to help reassure you that this transition 
will be smooth and seamless.

Why is the credit union changing names?
Our new name sets us apart from other organizations and reflects our continued 
commitment to growing and adapting to meet your evolving financial needs.

Is the credit union merging with another credit union?
No, we are not merging. We remain financially strong and independent. Your savings will 
continue to be federally insured up to at least $250,000 and backed by the full faith and 
credit of the U.S. government.

Is the credit union disconnecting from the University of Utah?
No. We remain dedicated to serving U of U students, faculty, and staff. Our campus 
branches will remain open, and our commitment to the university community is 
unchanged.

When will the new name be revealed?
We will announce our new name on April 8, 2025. You will start seeing updates that day. 
Some updates will happen right away, and others will roll out over the following months.

Will my accounts, loans, or deposits be affected?
No, everything about your accounts, loans, and deposits will remain the same and fully 
secure.

Do I need to update my direct deposit or automatic payments?
No, your account number and payment details will not change. You don’t need to take 
any action. 

Will my debit or credit card still work?
Yes, your current debit and credit cards will continue to work as usual. When it’s time for 
renewal, your new card will feature our updated branding. If you need a new card sooner, 
you can request one at a branch.
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Will my checks still work?
Yes, our routing number remains the same, and all existing checks will still be valid. When 
you reorder checks, they will reflect our new name and logo.

Will I need to update my insurance company? 
If you have vehicle loan or home loan where we are listed as the lienholder, the policy 
should be updated to our new name, Canyon View Federal Credit Union. 

Will the website change?
Yes, we will have a new look and a new URL, canyonviewcu.com, but the transition will be 
seamless. You’ll continue to access all online banking services as you do now.

Is online and mobile banking changing?
The name and logos in our digital services will be updated, but you’ll still log in the same 
way, with the same credentials and features. If you use biometrics, those may need to be 
reset, but login credentials will stay the same. 

Will the credit union’s phone numbers change?
No, all phone numbers, including our Member Service Center at 801-481-8800, will remain 
the same.

Will credit union email addresses change?
Yes, employee email addresses will be updated to @canyonviewcu.com, but current email 
addresses will remain active indefinitely. You’ll be able to reach us using either the old or 
new email addresses.

Will branch hours change?
No, all branches will continue operating under the same hours. There will be no disruption 
to branch services.

Do I need to do anything?
No, this transition will be effortless for you. Everything you rely on will remain the same, 
and no action is needed on your part.

Our new name reflects our vision for the future while staying true to the values that 
have always guided us. We’re grateful to have you with us on this journey. If you have any 
questions, please contact us.

Shaping your financial journey, together. 


